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ENDNOTES
1. Clinical recommendations are to be applied along with consideration of bedside clinical judgement.
2. Refer to the COVID-19 SharePoint Page to access a repository of all clinical reminder dialogs and related materials, developed or under development.
REFERENCES
I. Veterans Health Administration (VHA) - Office of Emergency Management. COVID-19 Response Plan, Incident-specific Annex to the VHA High Consequence Infection (HCI) Base Plan. Version 1.6, 23 March 2020.
II. Clinical Subject Matter Expert Interviews
III. VHA Business Architecture Process Models.
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Guidelines Decision PointProcess Subprocess

Patient Screening 
Questionnaire

Clinical Decision 
Support Artifact

Does Patient Endorse 
COVID-19 

Symptoms?

Yes

Patient Walk-Up
Patient Screened and Referred to 
Testing by Licensed Independent 

Provider (LIP)

Patient Referred to Screening by 
Virtual Care/Clinical Contact/Call 
Center (CCC)/MyHealtheVet/VA 

Online Scheduling (VAOS)

Does Patient Require 
COVID-19 Testing per VHA 

COVID-19 Guidelines?

Do Not Test Patient 

Identify and Direct Patient to Appropriate Testing 
Location per VHA COVID-19 Guidelines for Both COVID-

19 Testing and Necessary Medical Care 

Communicate Referral and COVID-19 Screening Status 
to Receiving Location

Implement 
Appropriate 

Infection Control 
Measures (E.g., Use 

of Surgical Masks 
and Hand Sanitizer)

Assess Severity and 
Type of Medical 

Need

Does Patient 
Require Emergent 

Care?

Initiate VISN/VAMC COVID-19 Referral 
Pathways for Escalation and Follow 
Emergency Department Workflow

Yes

No

No

No

Can Visit Be Conducted 
Virtually?

Identify and Direct Patient to Appropriate 
Location per VHA COVID-19 Guidelines for 
Necessary Medical Care (E.g., Outpatient, 

Community Care)

Communicate Referral and COVID-19 Screening 
Status to Receiving Location

Refer to Virtual Care and 
Follow Virtual Care Pre-

Arrival Workflow

YesNo

Perform Triage of 
COVID-19 

Symptoms in a 
Designated COVID-

19 Hot Zone 
(LIP, MD, RN)

Moderate

Mild

Yes

COVID-19 Evaluate Primary Care/Specialty Appointment 
Instruction Template

Telehealth Emergency Management Reminder Dialog

COVID-19 Screening Reminder Dialog

COVID-19 Telephone Reminder Dialog for LIP

COVID-19 Suicide Risk Management Follow-Up

COVID-19 Consult Toolbox

COVID-19 Indicator Banner

COVID-19 Provider Screen

COVID-19 Lab Results

COVID-19 Nursing Follow-Up Reminder Dialog

COVID-19 Evaluate Primary Care/Specialty Appointment 
Instruction Template

Codified Data

COVID-19 SharePoint

COVID-19 Employer Clearance Letter

Refer to VHA COVID-19 Response 
Plan (Page 89)

Implement 
Appropriate 

Infection Control 
Measures (E.g., Use 

of Surgical Masks 
and Hand Sanitizer) 

and Screen for 
COVID-19 Symptoms 

Outside Facility 
Entrance

Recommend Home Isolation and Virtual Care

Follow Virtual Care Pre-Arrival Workflow

COVID-19 SCI Screening

VA-TH Emergency Management Template

Refer to VHA COVID-19 Response 
Plan (Appendix A, Pages 27-36)


